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Core Financial Performance

n Weekly Agenda
l Batch Schedule Data
l System Change / Transport History
l ITS Turnaround Time
l ITS / Entry Page Concurrent Users
l BankCard Concurrent Users
l R/3 System Data
l R/3 System Dialog Step and User Statistics
l Database Data
l Top Ten Transactions
l New Topics / Presentations
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Batch Scheduling

AutoRun 
Jobs

Ondemand 
Jobs

CPU 
Time (In 
Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets CR's

Sat 03/01/2003 105 8.33 96.27  
Weekly 
Total 105 105 0 8.33 96.27 0 0

Sun 03/02/2003 105 8.47 100.93   
Mon 03/03/2003 185 15 238.9 365056.81 1 1
Tues 03/04/2003 176 5 259.84 357915.09 2  
Weds 03/05/2003 180 33 300.7 487689.06 2
Thurs 03/06/2003 186 12 307.21 455160.59   
Fri 03/07/2003 182 8 354.1 539758.12  3
Sat 03/08/2003 105 5.03 98.19 2 1
Weekly 
Total 1,192 1,119 73 1,474.25 2,205,778.79 5 7

Sun 03/09/2003 9 5.11 96.36
Mon 03/10/2003 83 12 386.97 593241.69  1
Tues 03/11/2003 92 12 395.28 606397.56 1 2
Weds 03/12/2003 100 11 477.21 761750 3 1
Thurs 03/13/2003 115 7 516.73 821029 2  
Fri 03/14/2003 104 7 576.84 865244.38 2  
Sat 03/15/2003 13 49.17 69417.87
Weekly 
Total 565 516 49 2,407.31 3,717,176.86 8 4

Sun 03/16/2003 9  5.93 115.14
Mon 03/17/2003 108 6 526.84 802030.75 2  
Tues 03/18/2003 113 8 598.84 941716.12 2  
Weds 03/19/2003 125 4 560.24 856037.19 6 1
Thurs 03/20/2003 128 2 611.55 951439.8 2 1
Fri 03/21/2003 129 6 541.8 835583.69 4 3
Sat 03/22/2003 12 69.23 101068.91
Weekly 
Total 650 624 26 2,914.43 4,487,991.60 16 5
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System Change / Transport History

P01 (Production) Transports by Month (Nov 1 to Mar 23)
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Transport History by Time – Normal 
vs. Off Hours

March P01 Transports - Normal vs Off-Hours
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ITS and Entry Page
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Bank Card
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ITS Response Time

Avg ITS Turnaround Time (In Seconds)
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R/3 System
Dialog Step & User Statistics

R/3 Average Dialog Step Response Time
3/7/2003 - 4/5/2003
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R/3 System
Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 03/16/03, through Saturday, 03/22/03
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R/3 System
Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 03/16/03, through Saturday, 03/22/03
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R/3 System
DB Server CPU Statistics & Load Average

DB Server CPU Utilization from Sunday, 03/16/03, through Saturday, 03/22/03
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DB Server Load from Sunday, 03/16/03, through Saturday, 03/22/03
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R/3 System
DB Server CPU Statistics 3/19/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup

DB Server CPU Utilization on Wednesday, 03/19/03
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R/3 System
DB Server CPU Load Average 3/19/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup

DB Server Load on Wednesday, 03/19/03

0

5

10

15

20

25

30

35

0:00 4:00 8:00 12:00 16:00 20:00 0:00

Time

L
o

ad

Loadmax,1

Loadmax,15

Perf Thrshld



Page  15

R/3 Database Size: 64.18 GB
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Top Transactions

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 RGZZGLUX     2 146 72,874 78 38,890 0 150 63 31,644 0 0 0 0

 S_BCE_680014 31 1,444 46,581 1,378 44,444 0 1 62 1,999 164 5,296 6 180

 S_BCE_680014 6 226 37,696 213 35,503 0 0 15 2,418 0 28 0 5

 F.81         134 4,572 34,121 3,698 27,596 2 11 287 2,138 29 213 19 143

 S_BCE_680014 13 225 17,321 211 16,247 0 0 13 1,024 26 1,970 2 139

 RGUGBR00     2 29 14,686 19 9,385 0 10 10 4,764 0 102 0 0

 S_ALR_870120 6 78 13,053 57 9,528 0 1 24 4,013 1 191 0 68

 RSA7         75 890 11,867 807 10,760 0 1 69 915 3,766 50,218 9 120

 ZCOMPARE_MSE 361 4,230 11,718 216 599 0 1 3,974 11,009 518 1,434 43 120

 S_BCE_680013 2 20 10,210 17 8,340 0 0 5 2,571 3 1,713 0 5

 OSS1         6 61 10,132 0 38 0 0 0 71 67 11,205 0 2

 SAPFGIDB     2 18 9,112 12 6,125 0 36 6 2,923 0 4 0 0

 S_ALR_870121 28 234 8,349 126 4,514 0 1 119 4,241 6 221 5 170

 S_BCE_680014 6 46 7,611 41 6,888 0 0 5 750 167 27,761 0 1

 ZNASAST5B    2,760 19,078 6,912 13,578 4,920 9 3 7,266 2,633 731 265 73 27
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 RBDAPP01     306 2,090 6,831 1,336 4,366 10 33 378 1,234 352 1,149 7 23

 ZPS2         57 385 6,758 231 4,055 0 2 144 2,518 6 107 5 83

 S_BCE_680013 6 40 6,645 25 4,185 0 1 13 2,232 295 49,117 1 215

 SCAT         40 260 6,505 201 5,036 1 31 78 1,947 576 14,406 2 48

 FMFG_E_TRANS 2,204 13,442 6,099 2,931 1,330 6 3 9,825 4,458 4,412 2,002 782 355

 ZFI_AP_HHS   38 230 6,058 2 42 0 0 229 6,022 3 90 0 1

 ZFI_AP_INVC_ 230 1,357 5,901 462 2,007 0 1 931 4,049 25 107 3 15

 SCOT         2 11 5,735 6 3,115 0 0 5 2,679 1 545 0 12

 RSSTAT60     10 56 5,602 3 314 0 7 1 136 0 0 0 0

 ZFI_FM_SONC  4 22 5,559 7 1,823 0 3 15 3,719 0 70 0 18

 KA02         170 910 5,353 9 50 0 1 901 5,298 3 18 1 5

 S_ALR_870121 4 21 5,273 15 3,705 0 1 7 1,812 1 137 0 12

 S_KI4_380003 13 68 5,254 4 298 0 3 31 2,406 2 151 33 2,511

 DB02         29 144 4,965 5 185 0 0 136 4,684 132 4,568 2 86

 OKENN        6 26 4,397 15 2,552 0 2 7 1,246 4 672 4 700
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 PPOME        447 1,834 4,104 1,526 3,413 2 5 161 361 166 372 157 352

 KB24N        21 84 3,977 68 3,258 0 3 13 630 2 117 1 63

 ZFI_AR_STATU 19 72 3,807 10 528 0 1 50 2,646 14 739 12 645

 S_KI4_380003 21 75 3,582 50 2,390 0 4 29 1,365 3 160 2 109

 KSEX         205 681 3,323 600 2,927 0 1 75 365 2,280 11,123 5 24

 S_ALR_870135 4 13 3,193 6 1,443 0 2 5 1,375 1 214 0 106

 ZMM_SL_RECL  150 472 3,148 111 738 1 4 373 2,490 17 115 3 22

 CJR3         1 3 2,995 1 620 0 0 2 1,698 2 1,739 0 13

 ME81N        234 701 2,994 537 2,295 0 2 130 556 100 427 78 333

 S_ALR_870136 74 215 2,907 186 2,509 0 1 28 385 1 17 1 7

 F.51         142 405 2,852 9 66 0 0 391 2,753 18 124 5 38

 ZUSER_ROLES  56 157 2,802 89 1,593 0 1 91 1,626 90 1,615 0 3

 SE12_OLD     283 792 2,797 735 2,596 0 0 62 220 944 3,335 1 3

 CS13         1 3 2,759 0 430 0 1 2 2,379 0 53 0 0

 ZCOP1        9,144 25,174 2,753 19,956 2,182 19 2 4,693 513 2,891 316 1,725 189
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 S_ALR_871001 6 16 2,672 7 1,110 0 15 9 1,513 54 9,074 1 84

 RSA3         100 263 2,628 46 458 0 1 218 2,177 1,047 10,471 5 51

 SM37C        1 3 2,602 0 450 0 3 2 1,954 0 213 0 202

 S_ALR_870121 8 21 2,599 11 1,333 0 2 9 1,140 9 1,091 1 185

 VTAF         1 3 2,596 1 830 0 1 2 1,589 0 217 0 171

 CN41         806 2,089 2,592 1,364 1,692 1 2 233 289 554 688 470 583

 OMGSCK       1 3 2,535 2 1,810 0 1 0 467 1 649 0 303

 OKEON        305 762 2,498 507 1,661 3 11 148 484 121 398 114 375

 ZCOWPOST     5,939 14,794 2,491 2,491 419 24 4 12,136 2,043 408 69 122 21

 ZFI_AP_NON_T 19 47 2,489 11 601 0 0 43 2,256 2 94 1 39

 S_ALR_870136 58 143 2,472 137 2,364 0 1 6 105 1 18 0 5

 KP26         146 330 2,257 292 2,000 0 2 38 261 12 85 1 6

 ZCOW1        2,316 5,177 2,235 4,169 1,800 3 1 413 178 946 408 677 292

 FBL3N        4,576 10,054 2,197 5,369 1,173 5 1 4,021 879 1,089 238 729 159

 GR55         8,180 17,936 2,193 11,466 1,402 9 1 4,671 571 1,816 222 1,505 184
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 OKEVN        2 4 2,092 1 355 0 0 3 1,653 0 88 0 0

 OMGQCK       1 2 2,090 2 1,780 0 0 0 166 0 312 0 142

 OKEV         1 2 2,065 0 420 0 5 2 1,644 2 1,897 0 30

 ME45         1 2 2,042 1 630 0 17 1 1,344 0 374 0 143

 ZNASANR      25,389 51,302 2,021 35,676 1,405 35 1 19,778 779 4,975 196 749 29

 ZMM_SL_ACCRL 272 536 1,972 35 128 1 2 498 1,830 25 91 5 19

 GVTR         5 10 1,903 3 680 0 1 4 708 3 545 2 450

 CJSG         1 2 1,861 1 540 0 1 0 405 1 702 0 7

 ME2J         427 774 1,814 152 356 1 2 571 1,336 118 277 66 155

 KSB1         167 302 1,811 225 1,347 0 2 35 207 140 836 44 262

 ZCCR_EXCEPT_ 67 118 1,763 110 1,639 2 31 5 70 8 127 2 25

 ZFI_AP_PMT_S 1,961 3,395 1,731 87 44 1 0 3,305 1,686 147 75 14 7

 KSU5         370 613 1,656 409 1,106 1 1 156 421 190 512 69 186

 MC$4         1 2 1,636 0 410 0 0 1 1,277 0 0 0 7

 OB28         4 6 1,605 1 313 0 0 3 653 5 1,202 1 162


